
 

 

 
 
 
 
 
 
Non-contract service charges (billed in arrears)  

Support Type Price per 
Hour 

Price per 
hour NFP* 

Minimum 
Time 

Response 
Time 

Computer PC service in office $99 $99 15 minutes N/A 

Regular On-site Support $165 $121 15 minutes 1 business 
day 

Regular Off-site Support (remote support) $137 $110 15 minutes 1 business 
day 

Extended Emergency Support 
(6pm - midnight or 6am - 8am on 
business days) 

$330 $220 1 hour 4 hours 

Out of Hours Emergency Support 
(all other times) 

$660 $660 1 hour 4 hours 

�
Purchase maintenance hours upfront 

Support Type Price per Hour Price per hour NFP Response Time Expiry 

Purchase 15 to 29 hours 
upfront 

$137 (total price 
15hrs $2,055.00) 

$110 (total price 
15hrs $1,650) 

next business day 6 months 

Purchase 30+ hours 
upfront 

$121 (total price 
30hrs $3,630) 

$99 (total price  
30hrs $2,970) 

next business day 6 months 

 
Fixed cost network support contracts (billed upfron t) 
Monthly fixed fee does not change, you pay for a solution not for hours and encourages Trinity 
Digital to come up with the most reliable solution in the shortest turnaround. (50% discount for 
NFP & not available for schools). Please request to see full fixed price contract for more detail. 
 
Business Support Services contract rates (billed mo nthly in arrears)  
Get a part time trained & supported IT technician onsite for a day a week  
(hourly rates vary for half-day per week contract).  

Support Type Price per Hour Minimum 
Time 

Response 
Time 

Travel 
Charged 

Business *NFP & EDU 

Regular On-site Support $121 $99 7.5 hours N/A No 

Regular Hours Emergency 
Support 

$147 $121 15 minutes 4 hours Yes 

Extended Emergency Support 
(6pm - midnight or 6am - 8am on 
business days) 

$195 $195 1 hour 4 hours Yes 

Out of Hours Emergency Support 
(all other times) 

$440 $330 1 hour 4 hours Yes 

Please request to see full contract for more detail.  * NFP = Not For Profit organisations 
        EDU = Schools 
Quick Response Fee 

Response Type Additional fee per hour  

2 hour response $121 

 
All pricing includes GST 

AS AT 4 th June 2008 


